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MESSAGE FROM THE PRESIDENT 

It was an amazing start to 2023, being able to meet and greet 

everyone in person at the Chinese New Year Luncheon on 2nd 

February. An awesome return of our signature event tossing 

and wishing everyone well wishes for the year. The laughter, 

chatter and excitement in the room were unstoppable. 

 

It’s been six months since, and I hope everyone is keeping well 

and upbeat amidst the unsettling sentiments caused by the 

multiple crises confronting the global and domestic markets 

with rising costs, inflation, and geopolitical conflicts. Personally, 

 
 
 
 
 
 
 
 
 
 

 
Jeslyn Tan 

SII President 2020/23 
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LEARNING & DEVELOPMENT 

I am grateful for the transition out of the Covid-19 pandemic and the return of travel, social 

gatherings and in-person events. 

 
Following the Chinese New Year celebrations and considering the feedback received from 

our Members Engagement Survey, the Council collaborated and curated various learning 

and networking activities. We attended key industry events to support the various sectors 

of the insurance and financial services eco-system and to Inspire, Educate and Connect 

with our members and other insurance practitioners locally and abroad. 
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UPCOMING PROGRAMS 
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RENEWAL 

 
LATEST NEWS & INSIGHTS 

CONTACT US 

Partner Topic 

Chubb Overseas General and SII Transform To Perform: Are You Future-Ready? 

Insurance & Reinsurance Legacy 

Association Ltd (IRLA) and SII 

Developing & Managing In-Force / Legacy Portfolio 

Chartered Insurance Institute International Affiliated Institute Forum 

Approved Group International 

and SII 

Forensic Engineering & Failure Investigations 

Surer and SII The Digitally Transformed Intermediary 

SII Executive Certificate in Insurance Essentials (6 

modules) to Insurance Professionals from 

Cameroon 

Singapore Insurance Brokers’ 

Association (SIBA) 

World Federation of Insurance Intermediaries 

(WFII) Networking Dinner & SIBA’s 50th Anniversary 

Black Panda, Pandamatics 

Underwriting and SII 

Cracking the Cyber Code on Insurance 

SII Industry exchange with over 20 South Africa 

Insurance leaders 
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Partner Topic 

Australasian Institute of Chartered Loss Adjusters (AICLA) ACC23 Claims in Post-Pandemic World 

Professional Liability Underwriting Society (PLUS) and SII Launch of Asia Certificate in Professional Liability 

InsureTech Connect Asia (ICTA) The Future of Insurance Is Here 

Surer and SII Insurance Intermediaries in the Digital World 

AICLA and SII Claims Technician Course, 26th Intake 

IBNR Management Consulting Pte Ltd and SII Fraud Detection & Investigation Process in General Insurance Claims 

Commercial Risk (owned by Rubicon Media Ltd) Construction Risk Management Conference (Asia) 

Asia Advisers Network, Asia Insurance Review 8th Trusted Life Agents & Advisors Awards Gala Dinner 

AON and SII Navigating the Changing Tides of Maritime Piracy & Risk Management 

This month marks my third and final term as the president of the SII. I hope I have served you and the Institute well over the last 36 

extraordinary months at the front, center and, hopefully, end of the covid-19 pandemic challenges. I trust you have enjoyed and 

benefited from the various seminars, webinars, workshops, and social activities we have organized for you over the past years. 

 
Like our past 39 like-minded leaders at the SII, we serve one common objective: to continue to promote and enhance the 

professionalism of our members and the industry through professional development and networking. 

 
As we welcome the new president and council members in the new term, we look forward to your continued support and feedback to 

help us better serve you and the industry. 

 
As a non-profit organization and a members’ institution, your support is essential for us to continue serving the industry well into the 

years ahead. We thank and appreciate our partners, speakers, friends, and supporters of the Institute and, particularly, our past and 

present council members for the generosity of your time and resources, and our members for your trust and continuous support. 

 
Last but not least, learning and fun never stop at the SII. Stay tuned to our social media accounts for more exciting activities lined up 

for you in the coming months. I wish you and your family the best and see you around! 

 
SII Council 2022/2023 

 

    

President 

Jeslyn Tan 

Vice President 

Sunny Verma 

Immediate 

Past President 

Jeanette Lim 

Treasurer 

Wina Marita 

 

     
Council Member 

Summer Montague 

Council Member 

Tay Si Wei 

Council Member 

Benjamin Ang 

Council Member 

Jeremy Dam 
Co-Opted Council 

Member 

Suang Wijaya 
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We are pleased to present you the SII Council 2022/2023 as follows: 

 

Designation Name Company 

 
President 

 
Ms. Jeslyn Tan 

 
Crawford & Company 

 
Vice-President 

 
Mr. Sunny Verma 

 
FM Global 

 
Immediate Past President 

 
Ms. Jeanette Lim 

 
Chubb Asia Pacific 

 
Council Member Treasurer 

 
Ms. Wina Marita 

 
Matson Driscoll & Damico 

 
Council Member 

 
Ms. Summer Montague 

 
DAC Beachcroft 

 
Council Member 

 
Ms. Tay Si Wei 

 
Berkley Re Singapore 

 
Council Member 

 
Mr. Benjamin Ang 

 
GoalsMapper 

 
Council Member 

 
Mr. Jeremy Dam 

 
Chubb Asia Pacific 

 
Co-Opted Council Member 

 
Mr. Suang Wijaya 

 
Eugene Thuraisingnam LLP 

 
 
 
 
 

 
If you are keen to join or contribute in any capacity, please reach out to any of us or email to enquiry@sii.org.sg 

for more information. 
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Learning & Development 
2022/2023 

To promote professional standards and conduct in the insurance and financial services industries, the various seminars, 

webinars, and workshops organized, include: 

 
 

 
Transform To Perform: Are You 

Future-Ready? 

30th Sep 2022, 11:00 AM – 12:00 PM SGT 

In this session, Jeffrey C. Graham, Senior Vice President, 

Head of Independent Distribution Partners, Chubb 

Overseas General covered global trends and evolution, 

emerging trends impacting the intermediated distribution 

channel, changing face of distribution, and the evolution 

criterion of a future-ready intermediated distribution. 

 
 
 
 

 
Developing & Managing In-Force / 

Legacy Portfolio 

6th Oct 2022, 11:00 AM – 12:00 PM SGT 

Singapore Insurance Institute and Insurance & 

Reinsurance Legacy Association Ltd (irla) jointly 

organised a presentation and networking session centred 

on the topic of developing and managing in-force / 

legacy portfolio. 

 
The themes discussed included an overview of managing 

in-force business, the sell-side perspectives, the buy-side 

perspectives, and the legal perspectives of portfolio 

transfer instruments. 

 
 

 
We are always looking for ideas and speakers to contribute to our educational seminar series. If you have any 

ideas, please reach out to enquiry@sii.org.sg to contribute to our 2023 line up. 

 

 

PREVIOUS PAGE Page 4 NEXT PAGE 

mailto:enquiry@sii.org.sg


July 2023 Page 5 
 
 

 

Learning & Development 
2022/2023 

 
Bespoke Training Program For 

(Re)Insurance Professionals from 

Cameroon 

Feb 2023 

Singapore Insurance Institute curated and delivered a 

bespoke training program to a group of mid-to-senior 

level (re)insurance professionals from Cameroon. 

 
The three-day training program focused on the following 

six modules: Enterprise Risk Management and Own Risk 

& Solvency Assessment (ORSA), Cyber Risk Threats & 

Management, Risk-Based Capital, Fundamentals of 

Actuarial Science, Compliance for Insurance 

Professionals, and Digital Insurance. 

 
 
 

 
Forensic Engineering & Failure 

Investigations 

10th Feb 2023, 09:00 AM – 01:00 PM SGT 

G Sujenthiran, Forensic Engineer, Approved Group International, 

conducted a “Lunch & Learn” on “Forensic Engineering & Failure 

Investigations”. 

 
He shared insights on the facts and aspects related to forensic 

engineering investigation that all (re)insurers should know, the 

scientific methods behind forensic failure investigation, real-life 

case studies and more. 

 
 
 
 
 

 

We are always looking for ideas and speakers to contribute to our educational seminar series. If you have any 

ideas, please reach out to enquiry@sii.org.sg to contribute to our 2023 line up. 
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Learning & Development 
2022/2023 

 
 

 
Cracking The Cyber Code on 

Insurance 

30th Mar 2023, 04:00 PM – 06:30 PM SGT 

Singapore Insurance Institute organised a fireside chat on 

the topic “Cracking the Cyber Code on Insurance” in 

collaboration with Blackpanda, Pandamatics Underwriting, 

The Chartered Insurance Institute Hong Kong, Malaysian 

Insurance Institute and AICLA. 

 
The session covered the impact of cyberattacks, silent 

cyber, incident response management and cyber loss 

experiences, amongst other topics of interest. 

 
 
 

 
South Africa Insurance Sector Leaders 

Learning Tour 

31st Mar 2023 

Singapore Insurance Institute engaged with over 20 

senior leaders from South Africa’s insurance sector as 

part of their learning journey tour of India, Singapore, and 

Malaysia. 

 
SII council representatives shared with the senior leaders 

the development and trends of the financial services 

industry in Singapore. 

 
 
 
 
 

 

We are always looking for ideas and speakers to contribute to our educational seminar series. If you have any 

ideas, please reach out to enquiry@sii.org.sg to contribute to our 2023 line up. 
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Events 
2022/2023 

To facilitate interactions and networking between members and professionals in insurance and financial services, events 

organized, and partner events include: 

 

 
OneMillionTrees Movement 

27th Jul 2022 

The Singapore Insurance Institute's members and 

partners planted 50 trees at Kranji-Woodlands Nature 

Way on 27 July 2022 in support of the nationwide 

OneMillionTrees movement through the Garden City 

Fund’s Plant-A-Tree programme. 

 
The tree planting activity was attended by Ms Indranee 

Rajah, Minister in the Prime Minister's Office. She is also 

Second Minister for Finance and Second Minister for 

National Development. Thanks to the following 

organisations for making the event possible: Crawford & 

Company, Berkley Insurance Asia, Envista Forensics and 

QBE Asia. 

 
 
 

 
Chinese New Year Luncheon 

2nd Feb 2023 

Representatives from 43 companies joined us at the 

Singapore Insurance Institute Chinese New Year 

Luncheon 2023. 

 
It was lovely to see everyone gathered and feel the 

energy in the air at the “full house” event. 
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Events 
2022/2023 

 
Asia Professional Liability Insurance 

Certificate Program Launch 

23rd May 2023 

Singapore Insurance Institute (SII) is proud to support 

PLUS in the launch of the Asia Professional Liability 

Insurance certificate program. Ms. Meena Chandra, the 

Head of Insurance, Infrastructure, and Trade Finance 

Development Division of the Monetary Authority of 

Singapore, was in attendance. 

 
This three-module certificate program offered by the 

Professional Liability Underwriting Society (PLUS) and 

Professional Liability Underwriting Society Singapore 

(PLUS Singapore) provides foundational knowledge of 

Asia financial lines, Directors and Officers Liability (D&O) 

and Professional Liability (PI). 

Learn more: https://plusweb.org/Education/Certificates/Certificate-in-Asia-Professional-Liability-Insurance 

 
 
 
 

 
PLUS Singapore Symposium 

27th Sep 2022 

Singapore Insurance Institute (SII) is pleased to have 

supported the Professional Liability Underwriting Society 

(PLUS) Singapore Symposium that concluded today, 

September 27, 2022. With a mission to promote 

professionalism in #insurance and #financial services, 

SII will relentlessly strive to serve as the Institute for 

#professional excellence. 
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Events 
2022/2023 

 

 
Asian Claims Convention organised 

by AICLA 

10th -12th May 2023 

Singapore Insurance Institute curated and delivered a 

bespoke training program to a group of mid-to-senior 

level (re)insurance professionals from Cameroon. 

 
The three-day training program focused on the following 

six modules: Enterprise Risk Management and Own Risk 

& Solvency Assessment (ORSA), Cyber Risk Threats & 

Management, Risk-Based Capital, Fundamentals of 

Actuarial Science, Compliance for Insurance 

Professionals, and Digital Insurance. 

 
 
 
 

 
InsureTech Connect Asia 

30th May – 1st June 2023 

G Sujenthiran, Forensic Engineer, Approved Group International, 

conducted a “Lunch & Learn” on “Forensic Engineering & Failure 

Investigations”. 

 
He shared insights on the facts and aspects related to forensic 

engineering investigation that all (re)insurers should know, the 

scientific methods behind forensic failure investigation, real-life 

case studies and more. 
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Upcoming Programs 
 

 

 
 

 
SII 49th Annual General Meeting 

2023 
31st Jul 2023 

 
 

 
MEMBERSHIP 
REGISTRATION 
Become a member for $25 only!* 

 
Network with senior executives & like-minded peers 

 
Technical workshops & updates to stay ahead of the curve 

 
Enjoy exclusive rates & events for members only 

 
Complimentary Membership for all CII Members 

 
*Membership ends 31 Dec 2023 

 

 
sii.org.sg/application-form/ 

 
Join us now to enjoy the various benefits, industry events and programs in the coming year! To our current members, 

thank you for being a SII Member with us for the past year(s). 

 
Kindly prepare to have your payment details (via Paynow, Bank Transfer, Cheque) ready for registration. 

If you have any questions, do email to enquiry@sii.org.sg 
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Latest News & Insights 
 

 
Mr Chan Hwee Seng receives AICLA 

Lifetime Achievement Award 

Congratulations to Mr Chan Hwee Seng on being awarded the 

inaugural AICLA Lifetime Achievement Award. 

 
It’s a well-deserved recognition of his illustrious career of over 

50 years and counting; and his commitment and service to the 

industry – especially the loss adjusting profession. 

 
In 2010, he was instrumental in setting up the Claims 

Technician Course (CTC), a collaboration between the 

Australasian Institute of Chartered Loss Adjusters (AICLA) and 

the Singapore Insurance Institute (SII). 

 
The SII officially launched the CTC to provide the only formal 

claims handling training to claims handlers in 2011. Mr Chan 

continues to actively lectures to share his insights and 

experience. 

 

 

SII President Jeslyn Tan in Global Top 100 Insurance Professionals 

Congratulations to Singapore Insurance Institute President Jeslyn 

Tan on being recognised amongst the top 100 insurance 

professionals globally. 

 
The Insurance Business Global 100 2023 report shines a spotlight 

on outstanding professionals who are making a positive difference 

and helping drive change across the industry. 

 

 
Learn more about the Insurance Business Global 100: 

https://www.insurancebusinessmag.com/uk/best-insurance/insurance-industry-professionals--global-100-2023-440317.aspx 

 
SII Immediate Past President Jeanette Lim named Asia’s Top Women Insurance 

Leaders 

Congratulations Jeanette Lim on the well-deserved award 
presented by Insurance Business. 

The Insurance Business Asia’s Elite Women of 2023 recognizes 

Asia’s inspiring female leaders who possess grit and 

determination to make a difference to the industry.  

 

 
Learn more about the Elite Women 2023: 

https://www.insurancebusinessmag.com/asia/best-insurance/inspiring-female-leaders-in-insurance-in-asia--elite-women-  

2023-451280.aspx 
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